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AUTHORIZED
INFORMATION TECHNOLOGY SCHEDULE PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, SOFTWARE AND SERVICES

SPECIAL ITEM NUMBER 132-51 - INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES
FPDS Code D302 IT Systems Development Services
FPDS Code D306 IT Systems Analysis Services
FPDS Code D307 Automated Information Systems Designraadrhtion Services
FPDS Code D308 Programming Services
FPDS Code D310 IT Backup and Security Services
FPDS Code D311 IT Data Conversion Services
FPDS Code D316 IT Network Management Services
FPDS Code D399 Other Information Technology Services B\mtwhere Classified

Note 1: All non-professional labor categories must be incidentahtbused solely to support hardware, software
and/or professional services, and cannot be purchased sgparatel

Note 2: Offerors andAgencies are advised that the Group 70 — Information Tecgpn&@ohedule is ndb be used

as a means to procure services which properly fall und@rtieks Act. These services include, but are not limited
to, architectural, engineering, mapping, cartographic mtimhy remote sensing, geographic information systems,
and related services. FAR 36.6 distinguishes between maggiviges of an A/E nature and mapping services
which are not connected nor incidental to the traditiorsdlyepted A/E Services.

Note 3: This solicitation is not intended to solicit for thea#iag of IT Professional Services, except for the
provision of implementation, maintenance, integration,aniing services in direct support of a product. Under
such circumstances the services must be performance byttiighpuor manufacturer or one of their authorized
agents.

Contract Number: Contractor:

GS-35F-0423W Total Systems Technologies Corporation
214 Little Tumbling Creek Road, Unit A

Contract Period Tannersville, VA 24377-3563

May 5, 2010 through May 4, 2015 276-496-4458

www.totalsystech.com

Business Size and Type:

Woman Owned Small Business Contract Administrator:

SBA HUBZone Certified (certificate #33271)  Christine Podracky
276-496-4458
cpodracky@totalsystech.com
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INFORMATION FOR ORDERING ACTIVITIES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES: Small Business Participation

SBA strongly supports the participation of small busireesgerns in the Federal Acquisition Service. To enhance
Small Business Patrticipation SBA policy allows agenciesdiude in their procurement base and goals, the dollar
value of orders expected to be placed against the Federal Sgh@giules, and to report accomplishments against
these goals.

For orders exceeding the micropurchase threshold, FAR 8&dfuires agencies to consider the catalogs/pricelists
of at least three schedule contractors or consider reasonabgbévaiformation by using the GSA Advantage!
on-line shopping service (www.gsaadvantage.gov). The cafplagdists, GSA Advantag® and the Federal
Acquisition Service Home Page (www.fss.gsa.gov) contaorimdition on a broad array of products and services
offered by small business concerns.

This information should be used as a tool to assistioglactivities in meeting or exceeding established small
business goals. It should also be used as a tool &1 asgicluding small, small disadvantaged, and womeneawn
small businesses among those considered when selecting {wiftelis best value determination.

For orders exceeding the micropurchase threshold, custanects give preference to small business concerns
when two or more items at the same delivered price wilfgatieir requirement.

1. GEOGRAPHIC SCOPE OF CONTRACT:

Domestic delivery is delivery within the 48 contiguous states, Alaska, &laWwuerto Rico, Washington, DC, and
U.S. Territories. Domestic delivery also includes a podomsolidation point, within the aforementioned areas, fo
orders received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contiguoadest, Washington, DC, Alaska, Hawaii, Puerto
Rico, and U.S. Territories.

Offerors are requested to check one of the followingebox
[X] The Geographic Scope of Contract will be domestic andverseas delivery.
[ ] The Geographic Scope of Contract will be overseas deldgy
[ ] The Geographic Scope of Contract will be domestic dsfivaty.

For Special Item Number 132-53 Wireless Services ONLY, #rded, list the limited geographic coverage area:
Not Applicable

2. CONTRACTOR’S ORDERING ADDRESS AND PAYMENT INFORM ATION:

Total Systems Technologies Corporation Total Systems Technologies Corporation
214 Little Tumbling Creek, Unit A 12400 Rochester Drive

Tannersville, VA 24377 Fairfax, VA 22030

Attn: Christine Podracky, CEO and President Attn: Christine Podracky, CEO and President
Phone: 276.496.4458 Fax: 703.802.4970 Phone: 703.802.4970 Fax: 703.802.4970
cpodracky@totalsystech.com cpodracky@totalsystech.com
www.totalsystech.com www.totalsystech.com

Contractor must accept the credit card for payments equaldssothan the micro-purchase for oral or written
orders under this contract. The Contractor and the ordagegcy may agree to use the credit card for dollar
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amounts over the micro-purchase threshold (See GSAR 5522Bayment by Credit Card). In addition, bank
account information for wire transfer payments will be showithe invoice.
The following telephone number(s) can be used by orderingtagito obtain technical and/or ordering assistance:

276.496.4458
703.802.4970

When Authorized Dealers are allowed by the Contractor totullring activities and accept payment, the order
and/or payment must be in the name of the Contractor, in ctne gfuthorized Dealer.

3. LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injury to oiaigiactivity personnel or damage to ordering activity
property arising from the use of equipment maintained b tgractor, unless such injury or damage is due to the
fault or negligence of the Contractor.

4, STATISTICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF
STANDARD FORM 279:

Block 9: G. Order/Modification Under Federal Schedule

Block 16: Data Universal Numbering System (DUNS) NumHgr:2085472

Block 30: Type of ContractorB. Other Small Business

Block 31: Woman-Owned Small Businesges

Block 36: Contractor's Taxpayer Identification Number (TIM})-3063504
da. CAGE Code3DGE7

4b. Contractohasregistered with the Central Contractor Registration Database.
5. FOB DESTINATION
6. DELIVERY SCHEDULE
a. TIME OF DELIVERY: The Contractor shall deliver tostination within the number of calendar days
after receipt of order (ARO), as set forth below:
SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
132-51 As agreed upon between the contractor and the orderiagtivity.
b. URGENT REQUIREMENTS: When the Federal Supply Scleedontract delivery period does not meet

the bona fide urgent delivery requirements of an orderingitgciordering activities are encouraged, if time
permits, to contact the Contractor for the purpose of dbtasccelerated delivery. The Contractor shall reply to
the inquiry within 3 workdays after receipt. (Telephonjaies shall be confirmed by the Contractor in writind.) |
the Contractor offers an accelerated delivery time acceptable tadgmingractivity, any order(s) placed pursuant to
the agreed upon accelerated delivery time frame shall be deliveted tlis shorter delivery time and in
accordance with all other terms and conditions of the contract

7. DISCOUNTS
Prices shown are NET Prices; Basic Discounts have been daducte
a. Prompt Payment)% - 30 days from receipt of invoice or date of acceptance, vdhever is
later.
b Quantity:are negotiable
C. Dollar Volume:are negotiable
d. Government Educational InstitutiodMONE
e OtherNONE
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8. TRADE AGREEMENTS ACT OF 1979, as amended
All items are U.S. made end products, designated countrgreddcts, Caribbean Basin country end products,
Canadian end products, or Mexican end products as defirled rrade Agreements Act of 1979, as amended.

9. STATEMENT CONCERNING AVAILABILITY OF EXPORT PACK ING
NONE

10. SMALL REQUIREMENTS
The minimum dollar value of orders to be issuedLidgdh

11. MAXIMUM ORDER
(All dollar amounts are exclusive of any discount for prmpt payment.)

a. The Maximum Order value for the following Special Iteomibers (SINs) is $500,000:

Special Item Number 132-3 - Leasing of Product

Special Item Number 132-4 — Daily / Short Term Rental

Special Item Number 132-8 - Purchase of Equipment

Special Item Number 132-9 - Purchase of Used or Refurbistpeigiaent
Special Item Number 132-12 - Equipment Maintenance

Special Item Number 132-32 - Term Software Licenses

Special Item Number 132-33 - Perpetual Software Licenses

Special Item Number 132-34 - Maintenance of Software as éc8erv
Special Item Number 132-51 - Information Technology Professonal Services
Special Item Number 132-52 - Electronic Commerce (EC) Services
Special Item Number 132-53 — Wireless Services

b. The Maximum Order value for the following Special Itlombers (SINs) is $25,000:
Special Item Number 132-50 - Training Courses

C. The Maximum Order value for the following Special IteomMers (SINs) is $1,000,000:

Special Item Number 132-60A-F — Access Certificates for Eleicti®ervices (ACES) Program
Special Item Number 132-61 — Public Key Infrastructure (F¥red Service Provider (SSP) Program
Special Item Number 132-62 — HSPD-12 Product and Serviog@oents

12. ORDERING PROCEDURES FOR FEDERAL SUPPLY SCHEDULECONTRACTS
Ordering activities shall use the ordering procedures déiaé Acquisition Regulation (FAR) 8.405 when placing
an order or establishing a BPA for supplies or servicéesd procedures apply to all schedules.

a. FAR 8.405-1 Ordering procedures for supplies, andcgsrmot requiring a statement of work.
b. FAR 8.405-2 Ordering procedures for services requaiathatement of work.
13. FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATI ON STANDARDS

REQUIREMENTS:

Ordering activities acquiring products from this Schedulstrnamply with the provisions of the Federal Standards
Program, as appropriate (reference: NIST Federal Standard3.Indguiries to determine whether or not specific
products listed herein comply with Federal Informatioodessing Standards (FIPS) or Federal Telecommunication
Standards (FED-STDS), which are cited by ordering actiyisieall be responded to promptly by the Contractor.

13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPSPUBS):

Information Technology products under this Schedule thatod conform to Federal Information Processing
Standards (FIPS) should not be acquired unless a waisdyden granted in accordance with the applicable "FIPS
Publication." Federal Information Processing Standardidatibns (FIPS PUBS) are issued by the U.S.
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Department of Commerce, National Institute of StandardS andnology (NIST), pursuant to National Security
Act. Information concerning their availability and applicéipishould be obtained from the National Technical
Information Service (NTIS), 5285 Port Royal Road, Sgfigid, Virginia 22161. FIPS PUBS include voluntary
standards when these are adopted for Federal use. lmdividiers for FIPS PUBS should be referred to the NTIS
Sales Office, and orders for subscription service shoutdfbered to the NTIS Subscription Officer, both at the
above address, or telephone number (703) 487-4650.

132 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS):

Telecommunication products under this Schedule that do nédroo to Federal Telecommunication Standards
(FED-STDS) should not be acquired unless a waiver hasgraated in accordance with the applicable "FED-
STD." Federal Telecommunication Standards are issued by BeDepartment of Commerce, National Institute
of Standards and Technology (NIST), pursuant to Nati8ealrity Act. Ordering information and information
concerning the availability of FED-STDS should be obtaineah the GSA, Federal Acquisition Service,
Specification Section, 470 East L’Enfant Plaza, Suite 8100,\8ashington, DC 20407, telephone number
(202)619-8925. Please include a self-addressed mailingWdiesl requesting information by mail. Information
concerning their applicability can be obtained by writingalting the U.S. Department of Commerce, National
Institute of Standards and Technology, Gaithersburg, RB99, telephone number (301)975-2833.

14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2003)

(a) Security Clearances: The Contractor may be required to olmisg®gs varying levels of security clearances in
the performance of orders issued under this contractcoats associated with obtaining/possessing such
security clearances should be factored into the price offeat time Multiple Award Schedule.

(b) Travel: The Contractor may be required to travel in perfoomafi orders issued under this contract.
Allowable travel and per diem charges are governed bylP@9-234 and FAR Part 31, and are reimbursable
by the ordering agency or can be priced as a fixed pricedteanders placed under the Multiple Award
Schedule. Travel in performance of a task order will orlydimbursable to the extent authorized by the
ordering agency. The Industrial Funding Fee does NOITy appravel and per diem charges.

(c) Certifications, Licenses and Accreditations: As a commerdcéaitioe, the Contractor may be required to
obtain/possess any variety of certifications, licenses and dtetieus for specific FSC/service code
classifications offered. All costs associated with obtairpegsessing such certifications, licenses and
accreditations should be factored into the price offered undévtiftiple Award Schedule program.

(d) Insurance: As a commercial practice, the Contractor may be retmiobthin/possess insurance coverage for
specific FSC/service code classifications offered. All costscéed with obtaining/possessing such insurance
should be factored into the price offered under the Melthphard Schedule program.

(e) Personnel: The Contractor may be required to provide kegmpezk resumes or skill category descriptions in
the performance of orders issued under this contract. ri@gdectivities may require agency approval of
additions or replacements to key personnel.

() Organizational Conflicts of Interest: Where there may berganirzational conflict of interest as determined by
the ordering agency, the Contractor’s participation in sudbranay be restricted in accordance with FAR Part
9.5.

(g) Documentation/Standards: The Contractor may be requestenvidepproducts or services in accordance with
rules, regulations, OMB orders, standards and documemtispecified by the agency’s order.

(h) Data/Deliverable Requirements: Any required data/deliverablése ordering level will be as specified or
negotiated in the agency’s order.

() Government-Furnished Property: As specified by the@genrder, the Government may provide property,
equipment, materials or resources as necessary.

() Availability of Funds: Many Government agencies’ operatingls are appropriated for a specific fiscal year.
Funds may not be presently available for any orders placet thlcontract or any option year. The
Government’s obligation on orders placed under this aonis contingent upon the availability of appropriated
funds from which payment for ordering purposes can be midddegal liability on the part of the Government
for any payment may arise until funds are available t@ttering Contracting Officer.
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(k) Overtime: For professional services, the labor ratessirstihedule should not vary by virtue of the Contractor
having worked overtime. For services applicable to the &&@ontract Act (as identified in the Schedule), the
labor rates in the Schedule will vary as governed by llves (usually assessed a time and a half of the labor
rate).

15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES

Any ordering activity, with respect to any one or moréveey orders placed by it under this contract, may exercise
the same rights of termination as might the GSA Contra@ifiger under provisions of FAR 52.212-4, paragraphs
() Termination for the ordering activity’s convenienceddm) Termination for Cause (See 52.212-4)

16. GSA ADVANTAGE!

GSA Advantage! is an on-line, interactive electronic inforamasind ordering system that provides on-line access to
vendors' schedule prices with ordering information. GSiafthge! will allow the user to perform various
searches across all contracts including, but not limited to:

(1) Manufacturer;
(2) Manufacturer's Part Number; and
3) Product categories.

Agencies can browse GSA Advantage! by accessing the Intermét Wile Web utilizing a browser (ex.:
NetScape). The Internet address is http://www.gsaadvantage.go

17. PURCHASE OF OPEN MARKET ITEMS

NOTE: Open Market Items are also known as incidental {taprscontract items, non-Schedule items, and items
not on a Federal Supply Schedule contract. ODCs (OtinectBCosts) are not part of this contract and should be
treated as open market purchases. Ordering Activities pmgaopen market items must follow FAR 8.402(f).

For administrative convenience, an ordering activity contrgaifficer may add items not on the Federal Supply
Multiple Award Schedule (MAS) -- referred to as open maitems -- to a Federal Supply Schedule blanket
purchase agreement (BPA) or an individual task or delioetgr,only if-

(2) All applicable acquisition regulations pertaining to plnechase of the items not on the Federal
Supply Schedule have been followed (e.g., publicizingt ®acompetition requirements (Part 6),
acquisition of commercial items (Part 12), contracting metl{Bdrts 13, 14, and 15), and small business
programs (Part 19));

(2) The ordering activity contracting officer has determiredprice for the items not on the Federal
Supply Schedule is fair and reasonable;

3) The items are clearly labeled on the order as items rtbedrederal Supply Schedule; and

4) All clauses applicable to items not on the Federal Supgiedule are included in the order.

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESEN TATIONS
a. For the purpose of this contract, commitments, wiesand representations include, in addition to those
agreed to for the entire schedule contract:

(1) Time of delivery/installation quotations for indivial orders;

(2) Technical representations and/or warranties of prodanteening performance, total system
performance and/or configuration, physical, design and/atifumal characteristics and capabilities of a
product/equipment/ service/software package submitted in respmnsquirements which result in orders
under this schedule contract.

3) Any representations and/or warranties concerningribducts made in any literature, description,
drawings and/or specifications furnished by the Contractor
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b. The above is not intended to encompass items nontyreevered by the GSA Schedule contract.

19. OVERSEAS ACTIVITIES

The terms and conditions of this contract shall apply tordkrs for installation, maintenance and repair of
equipment in areas listed in the pricelist outside the A8gimus states and the District of Columbia, except as
indicated below:

NONE

Upon request of the Contractor, the ordering activity nmayide the Contractor with logistics support, as available,
in accordance with all applicable ordering activity regulatioBsch ordering activity support will be provided on a
reimbursable basis, and will only be provided to the Gatdr's technical personnel whose services are exclusively
required for the fulfillment of the terms and conditiofishds contract.

20. BLANKET PURCHASE AGREEMENTS (BPAs)

The use of BPAs under any schedule contract to fill ieypetmeeds for supplies or services is allowable. BPAs
may be established with one or more schedule contractoesnurhber of BPAs to be established is within the
discretion of the ordering activity establishing the B ahould be based on a strategy that is expected to
maximize the effectiveness of the BPA(s). Ordering activiied! follow FAR 8.405-3 when creating and
implementing BPA(S).

21. CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team arrangementsabidg by all terms and conditions of their respective
contracts. This includes compliance with Clauses 552.23By@dstrial Funding Fee and Sales Reporting, i.e., each
contractor (team member) must report sales and remit thi@d@H products and services provided under its
individual contract.

22. INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provitdas ¢ontracts in excess of $2,000 to which the United
States or the District of Columbia is a party for constouctalteration, or repair (including painting and decoggtin

of public buildings or public works with the UnitedaBs, shall contain a clause that no laborer or mechanic
employed directly upon the site of the work shall receivesitlean the prevailing wage rates as determined by the
Secretary of Labor. The requirements of the Davis-Bacon @obtiapply if the construction work is incidental to
the furnishing of supplies, equipment, or services. ekample, the requirements do not apply to simple instailati

or alteration of a public building or public work thairisidental to furnishing supplies or equipment under lsup
contract. However, if the construction, alteration or rejgaegregable and exceeds $2,000, then the requirements
of the Davis-Bacon Act applies.

The ordering activity issuing the task order against¢bitract will be responsible for proper administratiod
enforcement of the Federal labor standards covered byatis-Bacon Act. The proper Davis-Bacon wage
determination will be issued by the ordering activity attilne a request for quotations is made for applicable
construction classified installation, deinstallation, andstaitation services under SIN 132-8 or 132-9.

23. SECTION 508 COMPLIANCE.
If applicable, Section 508 compliance information on the kegpnd services in this contract are available in
Electronic and Information Technology (EIT) at the follogt

www.totalsystech.com

The EIT standard can be found atww.Section508.gov/
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24, PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY S CHEDULES.
Prime Contractors (on cost reimbursement contracts) plaaitegsounder Federal Supply Schedules, on behalf of
an ordering activity, shall follow the terms of the applleadthedule and authorization and include with each order

@) A copy of the authorization from the ordering activiigth whom the contractor has the prime
contract (unless a copy was previously furnished to the &eBepply Schedule contractor); and
(b) The following statement:

This order is placed under written authorization from dated . In the event of any

inconsistency between the terms and conditions of this arakthose of your Federal Supply
Schedule contract, the latter will govern.

25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JA N 1997)(FAR 52.228-5)

(a) The Contractor shall, at its own expense, provide andtaiaiduring the entire performance of this contract,
at least the kinds and minimum amounts of insurance estjirirthe Schedule or elsewhere in the contract.

(b) Before commencing work under this contract, the Contrattalt notify the Contracting Officer in writing
that the required insurance has been obtained. The p@igtEncing required insurance shall contain an
endorsement to the effect that any cancellation or any material chdwersely affecting the Government's
interest shall not be effective—

(1) For such period as the laws of the State in which thigract is to be performed prescribe; or
(2) Until 30 days after the insurer or the Contractor givagen notice to the Contracting Officer,
whichever period is longer.

(c) The Contractor shall insert the substance of this clansleding this paragraph (c), in subcontracts under this
contract that require work on a Government installation hatl ssquire subcontractors to provide and
maintain the insurance required in the Schedule or elsewhtre contract. The Contractor shall maintain a
copy of all subcontractors' proofs of required insuraand,shall make copies available to the Contracting
Officer upon request.

26. SOFTWARE INTEROPERABILITY.

Offerors are encouraged to identify within their softwéeens any component interfaces that support open standard
interoperability. An item’s interface may be identified rtgiioperable on the basis of participation in a
Government agency-sponsored program or in an independanizatijon program. Interfaces may be identified by
reference to an interface registered in the component relyisated ahttp://www.core.gov

27. ADVANCE PAYMENTS

A payment under this contract to provide a service or dedinerticle for the United States Government may not be
more than the value of the service already provided or tinteaatready delivered. Advance or pre-payment is not
authorized or allowed under this contract. (31 U.S.C4B832
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TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECH NOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)

1. SCOPE

a. The prices, terms and conditions stated under Special Iteraed32-51 Information Technology
Professional Services apply exclusively to IT Professioeali€s within the scope of this Information Technology
Schedule.

b. The Contractor shall provide services at the Contractaniléyeand/or at the ordering activity location, as
agreed to by the Contractor and the ordering activity.

2. PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives (April 2000)
a. Performance incentives may be agreed upon between the Coratralctbe ordering activity on individual
fixed price orders or Blanket Purchase Agreements undecahiract.

b. The ordering activity must establish a maximum peréorre incentive price for these services and/or total
solutions on individual orders or Blanket Purchase Agreémen

C. Incentives should be designed to relate results achievbe lspntractor to specified targets. To the
maximum extent practicable, ordering activities shall considabkstiing incentives where performance is critical
to the ordering activity’s mission and incentives are likelynotivate the contractor. Incentives shall be based on
objectively measurable tasks.

3. ORDER

a. Agencies may use written orders, EDI orders, blankehpsecagreements, individual purchase orders, or
task orders for ordering services under this contractnkBtaPurchase Agreements shall not extend beyond the end
of the contract period; all services and delivery shall be raadehe contract terms and conditions shall continue in
effect until the completion of the order. Orders for taghich extend beyond the fiscal year for which funds are
available shall include FAR 52.232-19 (Deviation — May J0®&ailability of Funds for the Next Fiscal Year. The
purchase order shall specify the availability of funds aadg#riod for which funds are available.

b. All task orders are subject to the terms and conditibtise contract. In the event of conflict between a
task order and the contract, the contract will take precedence.

4., PERFORMANCE OF SERVICES
a. The Contractor shall commence performance of services datthagreed to by the Contractor and the
ordering activity.

b. The Contractor agrees to render services only duringatevorking hours, unless otherwise agreed to by
the Contractor and the ordering activity.

C. The ordering activity should include the criteria fors$attory completion for each task in the Statement
of Work or Delivery Order. Services shall be completed inagmd workmanlike manner.

d. Any Contractor travel required in the performance dbé&fvices must comply with the Federal Travel
Regulation or Joint Travel Regulations, as applicable, acetin the date(s) the travel is performed. Established
Federal Government per diem rates will apply to all Contrawel. Contractors cannot use GSA city pair
contracts.
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5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

(@) The Contracting Officer may, at any time, by written otdehe Contractor, require the Contractor to stop
all, or any part, of the work called for by this contrawtd period of 90 days after the order is delivered to the
Contractor, and for any further period to which the parthay agree. The order shall be specifically identified as a
stop-work order issued under this clause. Upon receipeddrder, the Contractor shall immediately comply with
its terms and take all reasonable steps to minimize the incuwénosts allocable to the work covered by the order
during the period of work stoppage. Within a perio@@fays after a stop-work is delivered to the Contractor, or
within any extension of that period to which the parsiesll have agreed, the Contracting Officer shall either-

Q) Cancel the stop-work order; or

(2) Terminate the work covered by the order as providédeiiDefault, or the Termination for
Convenience of the Government, clause of this contract.

(b) If a stop-work order issued under this clause is cancelttk period of the order or any extension thereof
expires, the Contractor shall resume work. The ContractingeDfhall make an equitable adjustment in the
delivery schedule or contract price, or both, and the cdrghadl be modified, in writing, accordingly, if-

(1) The stop-work order results in an increase in the tégaired for, or in the Contractor's cost
properly allocable to, the performance of any part of thigract; and

(2) The Contractor asserts its right to the adjustmehimB0 days after the end of the period of
work stoppage; provided, that, if the Contracting Offabecides the facts justify the action, the Contracting
Officer may receive and act upon the claim submitted at any timeekfgfal payment under this contract.

(c) If a stop-work order is not canceled and the work /ey the order is terminated for the convenience of
the Government, the Contracting Officer shall allow readenadsts resulting from the stop-work order in arriving
at the termination settlement.

(d) If a stop-work order is not canceled and the workleoed by the order is terminated for default, the
Contracting Officer shall allow, by equitable adjustmemtberwise, reasonable costs resulting from the stop-work
order.

6. INSPECTION OF SERVICES

The Inspection of Services—Fixed Price (AUG 1996) (DeviatierMay 2003) clause at FAR 52.246-4 applies to
firm-fixed price orders placed under this contract. Thedospn—Time-and-Materials and Labor-Hour (May 2001)
(Deviation 1 — May 2003) clause at FAR 52.246-6 appligsrte-and-materials and labor-hour orders placed under
this contract.

7. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, agdlations (Federal, State, City, or otherwise) covering
work of this character. If the end product of a task oglsoftware, then FAR 52.227-14 (Deviation — Dec 2007)
Rights in Data — General, may apply.

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY
Subiject to security regulations, the ordering activitylgheximit Contractor access to all facilities necessary to
perform the requisite IT Professional Services.
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9. INDEPENDENT CONTRACTOR
All IT Professional Services performed by the Contractaten the terms of this contract shall be as an indepénden
Contractor, and not as an agent or employee of theiogdactivity.

10. ORGANIZATIONAL CONFLICTS OF INTEREST
a. Definitions.

“Contractor” means the person, firm, unincorporated assocjadion venture, partnership, or corporation that is a
party to this contract.

“Contractor and its affiliates” and “Contractor or its affidiat refers to the Contractor, its chief executives,

directors, officers, subsidiaries, affiliates, subcontracoeny tier, and consultants and any joint venture invglv

the Contractor, any entity into or with which the Conwasubsequently merges or affiliates, or any other successor
or assignee of the Contractor.

An “Organizational conflict of interest” exists when the natof the work to be performed under a proposed
ordering activity contract, without some restriction on ardpactivities by the Contractor and its affiliates, may
either (i) result in an unfair competitive advantage to thet@ctor or its affiliates or (ii) impair the Contractoois
its affiliates’ objectivity in performing contract work.

b. To avoid an organizational or financial conflict of iefrand to avoid prejudicing the best interests of the
ordering activity, ordering activities may place restrictionghe Contractors, its affiliates, chief executives,
directors, subsidiaries and subcontractors at any tier plaeimg orders against schedule contracts. Such
restrictions shall be consistent with FAR 9.505 and dieatlesigned to avoid, neutralize, or mitigate organizational
conflicts of interest that might otherwise exist in siad related to individual orders placed against the schedule
contract. Examples of situations, which may require atignis, are provided at FAR 9.508.

11. INVOICES

The Contractor, upon completion of the work ordered, sldilinit invoices for IT Professional Services. Progress
payments may be authorized by the ordering activity owiihaial orders if appropriate. Progress payments shall be
based upon completion of defined milestones or intprinducts. Invoices shall be submitted monthly for nécgr
services performed during the preceding month.

12. PAYMENTS

For firm-fixed price orders the ordering activity shall glag Contractor, upon submission of proper invoices or
vouchers, the prices stipulated in this contract for seméndered and accepted. Progress payments shall be made
only when authorized by the order. For time-and-mateoialers, the Payments under Time-and-Materials and
Labor-Hour Contracts at FAR 52.212-4 (OCT 2008) (ALTERNM | — OCT 2008) (DEVIATION | — FEB 2007)
applies to time-and-materials orders placed under this conffactabor-hour orders, the Payment under
Time-and-Materials and Labor-Hour Contracts at FAR 52.2(Q&T 2008) (ALTERNATE | — OCT 2008)
(DEVIATION | — FEB 2007) applies to labor-hour ord@taced under this contract. 52.216-31(Feb 2007) Time-
and-Materials/Labor-Hour Proposal Requiremea@mmercial Item AcquisitiorAs prescribed in 16.601(e)(3),
insert the following provision:

(a) The Government contemplates award of a Time-and-Materia&bor-Hour type of contract resulting from this
solicitation.
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(b) The offeror must specify fixed hourly rates in itseofthat include wages, overhead, general and administrative
expenses, and profit. The offeror must specify whetreefitied hourly rate for each labor category applies to labor
performed by—

(1) The offeror;

(2) Subcontractors; and/or

(3) Divisions, subsidiaries, or affiliates of the offeumder a common control.

13. RESUMES
Resumes shall be provided to the GSA Contracting Offictreonser ordering activity upon request.

14. INCIDENTAL SUPPORT COSTS
Incidental support costs are available outside the scajpésafontract. The costs will be negotiated separately with
the ordering activity in accordance with the guidelines s#t forthe FAR.

15. APPROVAL OF SUBCONTRACTS
The ordering activity may require that the Contractor recetiwa) the ordering activity's Contracting Officer,
written consent before placing any subcontract for furngshiny of the work called for in a task order.
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16.
a.

DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING
The following table provides descriptions of OffefbiServices Labor Categories:

Labor Category

Minimum Education

Functional Responsibility

Minimum Experience

Program
Manager

M.S./M.A, or B.S/B.A.
with specialized
technical, client and
management
knowledge and
training.

Responsible for the effective managemer
of funds and personnel, and is accountal
for the quality and timely delivery of
contractual items. Operates within client
guidance, contractual limitations, and
Company business and policy directives.
Ensures that all required resources
including manpower, production standard
computer equipment, and facilities are
available for program implementation.
Manages program consisting of multiple
projects including project identification,
design, development and delivery. Confe
with project manager to provide technical
advice and to assist with problem
resolution. May participate in contract
negotiations.

tMinimum ten (10) or
lenore years of directly
related technical
experience with a
minimum six (6) years
of project/program
management.
sAppropriate
professional
certifications (PMP,
CPCM, etc.) are
equivalent to two (2)
rgears of experience.

Project Manager

B.S/B.A or equivalen
Two (2) years
experience is
equivalent to one (1)
year of education (i.e.
eight (8) years
experience is
equivalent to a
Bachelor s degree).

t.Responsible for the effective managemen

of funds and personnel, and is accountal
for the quality and timely delivery of
contractual items. Operates within client
guidance, contractual limitations, and
Company business and policy directives.
Serves as focal point of contact with clien
on program activities. Manages project
identification, design, development and
delivery. May patrticipate in contract
negotiations.

tMinimum eight (8)

leyears experience with
minimum four (4)
years of direct task
management
experience.

t Appropriate
professional
certifications (PMP,
CPCM, etc.) are
equivalent to two (2)
years of experience.

Sr. Technical B.S/B.A or equivalent.| Applies, as appropriate, activity and data| Minimum seven (7)
Architect Two (2) years modeling, transaction/workflow analysis, | years of integration,
experience is internal control and risk analysis and systems analysis or
equivalent to one (1) | modern business methods, and performanpeogramming
year of education (i.e. | measurement techniques. Provides experience, including
eight (8) years technical direction to personnel performingfour years in the areas
experience is systems analysis and system/ subsystem of developing systems
equivalent to a development tasks. Coordinates and requirements and
Bachelor s degree). performs logical and physical systems | design specifications;
design. Reviews and prepares system three years of
documents and specifications. experience in
Prepares reports, studies, and project management/
documentation, delivers presentations, andask leader positions ir
participates in meetings. development or
implementation.
Technical B.S/B.A or equivalent.| Applies activity, integration, data modelingMinimum five (5)
Architect Two (2) years transaction/workflow expertise, and years of integration,

experience is
equivalent to one (1)
year of education (i.e.
eight (8) years

performance measurement techniques to
guide overall implementation. Provides
technical direction to personnel performin

systems analysis or
programming
gexperience, including

systems analysis, development, testing,

two years in the areas
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Labor Category | Minimum Education Functional Responsibility Minimum Experience
experience is deployment, and maintenance tasks. Sets of developing systems
equivalent to a development standards, coordinates desigrequirements and
Bachelor s degree). and development reviews and prepares | design specifications;

system documents and specifications. two years of
experience in team
leader or PM positions
related to developmen
or implementation.

Information B.S/B.A or equivalent | Responsible for the monitoring, evaluation Minimum seven (7)

System Security
Officer (ISSO)

in Management,
Information Systems,
Engineering, Business
Physical Science, or
other technically
related discipline. Two
(2) years experience is
equivalent to one (1)
year of education (i.e.
eight (8) years
experience is
equivalent to a
Bachelor s degree).

and maintenance of systems designed to
protect the data systems and databases 1
unauthorized users within and outside of
the organization. Must be familiar with
NIST SP800 series, 1ISO 27002, FISMA,
other DoD Certification and Accreditation
Process via DITSCAP SSAA,
SABI/TSABI and DCID 6/3.

Years general
rexperience in IT
INFOSEC.
Appropriate
piprofessional
certifications (CISSP,
CISA, etc.) are
equivalent to two (2)
years of experience.

Principal
Consultant /
Analyst

B.S./B.A. or equivalent
experience. Two (2)
years experience is
equivalent to one (1)
year of education (i.e.
eight (8) years
experience is
equivalent to a
Bachelor s degree).

Reviews, analyzes, and evaluates IT
systems, user needs, departmental and
federal mandates and guidelines.
Formulates solutions to parallel overall IT|
strategies. Writes detailed policies,
procedures. Provides input to Federal
Mandates and works with customer and

industry to define business best practices.

Demonstrates expertise in a variety of the
field's concepts, practices, and procedure
Relies on extensive experience and
judgment to plan and accomplish goals.
Performs a variety of tasks. Leads and
directs the work of others Provides
consultation on complex projects. A wide
degree of creativity and latitude is
expected.

Minimum fifteen (15)
years of experience in
the field or related
area. Appropriate
professional
certifications (CISSP,
CBCP, CCIE, MCSE
etc.) are equivalent to
2 two (2) years of
sexperience.

Consultant /
Analyst 5

B.S./B.A. or equivalent
experience. Two (2)
years experience is
equivalent to one (1)
year of education (i.e.
eight (8) years
experience is
equivalent to a
Bachelor s degree).

Reviews, analyzes, and evaluates IT
systems, user needs, departmental and
federal mandates and guidelines.
Formulates solutions to parallel overall IT|
strategies. Writes detailed policies,
procedures. Demonstrates expertise in g
variety of the field's concepts, practices,
and procedures. Relies on extensive
experience and judgment to plan and
accomplish goals. Performs a variety of
tasks. Leads and directs the work of othe
Provides consultation on complex project
A wide degree of creativity and latitude is
expected.

Minimum twelve (12)
years of experience in
the field or related
area. Appropriate
professional
certifications (CISSP,
CBCP, CCIE, MCSE
etc.) are equivalent to
two (2) years of
experience.

rs

g
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Labor Category | Minimum Education Functional Responsibility Minimum Experience
Consultant / B.S./B.A. or equivalent Reviews, analyzes, and evaluates IT Minimum ten (10)
Analyst 4 experience. Two (2) | systems, user needs, departmental and | years of experience in

years experience is
equivalent to one (1)
year of education (i.e.
eight (8) years
experience is
equivalent to a
Bachelor s degree).

federal mandates and guidelines.
Formulates solutions to parallel overall IT|
strategies. Writes detailed policies and
procedures in support of customer needs
Demonstrates expertise in a variety of the
field's concepts, practices, and procedure
Relies on extensive experience and
judgment to plan and accomplish goals.
Performs a variety of tasks. Leads and
directs the work of others May provide
consultation on complex projects. A wide
degree of creativity and latitude is
expected.

the field or related
area. Appropriate
professional
. certifications (CISSP,
» CBCP, CCIE, MCSE
setc.) are equivalent to
two (2) years of
experience.

Consultant /
Analyst 3

B.S./B.A. or equivalent
experience. Two (2)
years experience is
equivalent to one (1)
year of education (i.e.
eight (8) years
experience is
equivalent to a
Bachelor s degree).

Reviews, analyzes, and evaluates IT
systems and user needs. Formulates
solutions to parallel overall IT strategies.
Writes detailed documentation in support
customer needs. Familiar with a variety o
the field's concepts, practices, and
procedures. Relies on extensive experier

Minimum eight (8)
years of experience in
the field or related
adrea. Appropriate
f professional
certifications (CISSP,
CEBCP, CCIE, MCSE

and judgment to plan and accomplish goalstc.) are equivalent to

Performs a variety of tasks. Leads and
directs the work of others. A wide degree
creativity and latitude is expected.

two (2) years of
afxperience.

Consultant /
Analyst 2

B.S./B.A. or equivalent
experience. Two (2)
years experience is
equivalent to one (1)
year of education (i.e.
eight (8) years
experience is
equivalent to a
Bachelor s degree).

Reviews, analyzes, and evaluates IT
systems and user needs. Formulates
systems to parallel overall business
strategies. Writes detailed description of
user needs, program functions, and stepg
required to develop or modify business
processes and procedures. Relies on
experience and judgment to plan and
accomplish goals. Performs a variety of
complicated tasks. May lead and direct th
work of others. May report directly to a
project lead or manager. A wide degree d
creativity and latitude is expected.

Minimum six (6) years
of experience in the
field or related area.
Appropriate
professional
certifications (CISSP,
CBCP, etc.) are
equivalent to two (2)
years of experience.
e

f

Consultant /
Analyst 1

B.S./B.A. or equivalent
experience. Two (2)
years experience is
equivalent to one (1)
year of education (i.e.
eight (8) years
experience is
equivalent to a
Bachelor s degree).

Reviews, analyzes, and evaluates IT
systems and user needs. Formulates
systems to parallel overall IT strategies.
Writes detailed description of user needs
program functions, and steps required to
develop or modify business processes an
procedures. Relies on experience and
judgment to plan and accomplish goals.
Performs a variety of tasks. Works under
general supervision; typically reports to a
project leader or manager. A certain degr
of creativity and latitude is required.

Minimum four (4)
years of experience in
the field or in a related
area. Appropriate
professional
dcertifications (CISSP,
CBCP, etc.) are
equivalent to two (2)
years of experience.

ee

Page 16 of 19




Total Systems Technologies Corporation (TSTC) IT Stwedule Price List

GS-35F-0423W
www.totalsystech.com

frstc

Labor Category

Minimum Education

Functional Responsibility

Minimum Experience

Jr. Consultant /
Analyst

A.A./A.S. degree in
related field. Two (2)
years experience is
equivalent to one (1)
year of education (i.e.
four (4) years
experience is
equivalent to an
Associate s degree.)

Reviews, analyzes, and evaluates IT
systems and user needs. Formulates
systems to parallel overall IT strategies.
Has knowledge of commonly-used
concepts, practices, and procedures with
particular field. Relies on instructions and
pre-established guidelines to perform the
functions of the job. Works under
immediate supervision. Primary job
functions do not typically require
exercising independent judgment.

Minimum two (2)
years of experience in
the field or in a related
area.
na

Tester

B.S./B.A. or equivaler
experience. Two (2)
years experience is
equivalent to one (1)
year of education (i.e.
eight (8) years
experience is
equivalent to a
Bachelor s degree).

tWrites detailed test plans, procedures an
scenarios. Documents the successes ang
failures of all executed test procedures.
Maintains currency on tools,
methodologies, technologies and
programming languages. Ability to write
clear, concise and effective corresponden
test plans, procedures and scenarios in
accordance with organization policies.

dMinimum six (6) years

| experience testing IT
equipment and
software

ce,

Technical Writer

B.S./B.A. or equivaler
experience. Two (2)
years experience is
equivalent to one (1)
year of education (i.e.
eight (8) years
experience is
equivalent to a

1tResponsible for content of technical

Bachelor s degree).

documentation. Researches, writes, and
edits materials for related reports, manug
briefs, instructional manuals, catalogs,
technical publications, and/or software ar
hardware documentation. Checks author’
document for spelling, grammar, format,
and content problems.

Minimum three (3)
years of experience
Iayvith one (1) year
experience in
dwriting/editing.
S
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b. The following table provides Offeror proposette list for SIN 132-51:
SERVICE PROPOSED | PRICE OFFERED TO | PRICE OFFERED TO | PRICE OFFERED TO | PRICE OFFERED TO | PRICE OFFERED TO
(e.g. Job Title/Task) GSA (including IFF) GSA (including IFF) GSA (including IFF) GSA (including IFF) GSA (including IFF)
Base Year Option Year 1 Option Year 2 Option Year 3 Option Year 4
TSTC Gov. Site | TSTC Site | Gov. Site | TSTC Site | Gov. Site | TSTC Site | Gov. Site | TSTC Site | Gov. Site
Site
Program Manager $176.34 $144.86 $183.22 $150|51 0.369| $156.38 $197.79 $162.4£f $205.50 $168.B1
Project Manager $157.23 $129.1] $163.36 $134p1 9.336 $139.44 $176.35 $144.8&i $183.23 $150.p3
Sr. Technical Architect $151.66 $133.5( $157.58 8%1B $163.72 $144.12 $170.11 $149. 14 $176.74 $855.5
Technical Architect $131.15 $115.64 $136.27 $120.[13 $141.58 $124.81 $147.10 $129.6B $152.84 $134[74
gégmf‘;i%?ﬁ%ﬁtgrsnso) $118.53 | $10353| $12315  $1075f  $127.95  $111fr6  2.843| $11612| $138.12)  $120.68
i:gggt&' Consultant/ $158.71 | $130.37| $164.90  $135.4p  $171.33  $14074 8817 $146.23| $184.96]  $151.9
Consultant / Analyst 5 $146.95 $120.72 $152.68 25| $158.64 $130.32 $164.82 $135.40 $171.25 $140168
Consultant / Analyst 4 $135.20 $111.07 $140.47 $UA5| $145.95 $119.90 $151.64 $124.98 $157.56 $129144
Consultant / Analyst 3 $123.44 $101.49 $128.25 $8BD5| $133.26 $109.46 $138.44 $113.73 $143.85 $118417
Consultant / Analyst 2 $108.75 $89.34 $112.99 2.8 $117.40 $96.44 $121.98 $100.21L $126.73 $104]11
Consultant / Analyst 1 $94.64 $77.75 $98.38 $80.98 $102.17 $83.93 $106.15 $87.21 $110.29 $90.41
Jr. Consultant / Analyst $81.56 $67.00 $84.74 $69.6 $88.05 $72.33 $91.48 $75.15 $95.05 $78.48
Tester $112.52 $95.21 $116.91 $98.9p $121.47 $803.7 $126.21 $106.79 $131.13 $110.9b
Technical Writer $64.66 $53.11 $67.18 $55.18 $69.80 $57.33 $72.52 $59.57 $75.35 $61.89
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USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

PREAMBLE

Total Systems Technologies CorporatioiTSTC) provides commercial products and services to ordering
activities. We are committed to promoting participation oAbnsmall disadvantaged and women-owned small
businesses in our contracts. We pledge to provide opjitegtuto the small business community through reselling
opportunities, mentor-protégé programs, joint ventuessning arrangements, and subcontracting.

COMMITMENT
To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, smadladivantaged and women-owned small businesses by
purchasing from these businesses whenever practical.

To develop and promote company policy initiatives that destrate our support for awarding contracts and
subcontracts to small business concerns.

To undertake significant efforts to determine the poteafiamall, small disadvantaged and women-owned small
business to supply products and services to our company.

To insure procurement opportunities are designed to prenihaximum possible participation of small, small
disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, minorityri@ss enterprise seminars, trade fairs, procurement
conferences, etc., to identify and increase small businesges/om to partner.

To publicize in our marketing publications our intereshigeting small businesses that may be interested in
subcontracting opportunities.

We signify our commitment to work in partnership withadl, small disadvantaged and women-owned small
businesses to promote and increase their participation inraydeativity contracts. To accelerate potential
opportunities please contact:

Christine Podracky
Phone: 276-496-4458 Fax: 703-802-4970
cpodracky@totalsystech.com
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